Terms and Conditions

The following Terms and Conditions apply to all graphic design and web services provided by Creative Pod.

All work is carried out by Creative Pod on the understanding that the client has agreed to these terms and conditions.

Copyright

Copyright is retained by Creative Pod on all design work and interlectual property including words, pictures, ideas, visuals and illustrations unless specifically released in writing and after all costs have been settled. Where a choice of designs are presented, only one solution is deemed to be given by Creative Pod as fulfilling the contract. All other designs remain the property of Creative Pod, unless agreed in writing that this arrangement has been changed.

Proofing

Creative Pod requires the customer to signoff a final proof before any work is sent to print (this may take place by post or email). Creative Pod cannot be held responsible for any inaccuracies or errors in a design that has been signed off by the customer. Where a customer orders printing and requests not to see a final proof, or deems viewing a final proof unnecessary, Creative Pod cannot be held responsible for inaccuracies or errors in the final product.

Copyrights and Trademarks

By supplying text, images and other data to Creative Pod for inclusion in the customer's website or other medium, the customer declares that it holds the appropriate copyright and/or trademark permissions. The ownership of such materials will remain with the customer, or rightful copyright or trademark owner. Any artwork, images, or text supplied and/or designed by Creative Pod on behalf of the customer, will remain the property of Creative Pod and/or my suppliers. By supplying images, text, or any other data to Creative Pod, the customer grants Creative Pod permission to use this material freely in the pursuit of the design.

The customer agrees to fully indemnify and hold Creative Pod free from harm in any and all claims resulting from the customer in not having obtained all the required copyright, and/or any other necessary permissions.

Alterations

The customer agrees that changes required over and above the estimated work or required to be carried out after acceptance of the draft design will be liable to a separate charge. The customer also agrees that Creative Pod holds no responsibility for any amendments made by any third party, before or after a design is published.
